
 

Contact us 

By mail 
exo 
700 De La Gauchetière St. W. 
26th Floor 
Montréal, Québec  H3B 5M2 

By phone 
514-287-8726  
or 1-888-702-8726,  
toll-free in exo’s territory. 
Monday to Friday: 6 a.m. to 
8:30 p.m. 
Saturday and Sunday: 9 a.m. to 
5 p.m. 

Online 
exo.quebec/customer_service 
Twitter: @exo_VH 

 

Notice to Residents 

 
Montréal-Ouest – Côte-des-Neiges – Notre-Dame-De-Grâce May 2022 

 
 

RENOVATION OF MONTRÉAL-OUEST STATION 

This is a reminder and follow up regarding the Notice 
to Residents sent in April 2022. In order to improve 
safety and access to Montréal-Ouest train station, 
exo has undertaken construction work to build a new 
entrance on Sherbrooke Street, extend the existing 
tunnel beneath the tracks, make the new north 
platform a permanent structure, and close access to 
the platforms via the Westminster level crossing. 

Exo is currently installing supporting walls and 
expects to complete this important stage of 
construction at the end of May 2022. The next 
major step in the renovations is scheduled for 
August 2022.  

This work is being carried out in compliance with 
permits issued by the borough of CDN-NDG and the 
municipality of Montréal-Ouest. 
 

Reminder: Work schedule 

• Construction will take place from spring 2022 to 
summer 2023 

• Schedule:* 

o Weekdays: 7 a.m. to 6 p.m. 

o Weekends, according to construction progress: 10 a.m. to 6 p.m. 

o 24 hr: a major portion scheduled for late August 
 

*Exceptionally, if the situation requires it, construction work may continue beyond the scheduled times and dates. 

Possible disturbances 

Exo is making considerable efforts to minimize the impact of this work on residents’ quality of life. 
Notably, we are ensuring the contractor complies with standards for noise levels and vibrations. 
Our verifications show that applicable limits have so far been respected.   

We are aware of the inconveniences this work may cause, and we are doing everything in our power 
to minimize them.  

Rest assured that we’ll continue to monitor the work closely.   


